
 

 

 

IT Support (Helpdesk) – User Assistance 

 

Who are we 

MKW Interim is a Belgian temporary employment company established in Poland, specialized in 

providing qualified workers in Belgium and across Europe. 

Our objective is to offer reliable, fast and legally compliant solutions, while ensuring full support for 

both workers and companies. 

 

Job Description 

As IT support staff, you are the first point of contact for users to resolve IT issues and ensure the 

proper functioning of equipment. 

 

Responsibilities 

• User support (hardware and software) 

• Resolution of IT incidents 

• Installation and configuration of workstations 

• Management of support requests and tickets 

• Basic system maintenance 

 

Required Profile 

• Basic knowledge of IT 

• Service-minded and good communication skills 

• Problem-solving abilities 

• Organization and rigor 

• Team spirit  

We are looking for a candidate 



Conditions 

• Work within companies or on client sites 

• Assignments in Belgium 

• Supervision provided by MKW Interim 

 

What We Offer 

• A structured working environment 

• Assignments suited to your profile 

• Personalized support 

• Valuable professional experience 

 

Application 

Please send your CV through our website or by email to : info@mkwinterim.be 


